NMNonuntuka KoHMaeHUNarNbLHOCTH

1. O6wume nonoxeHus

HacToswue lNonoxeHne o nonutuke KoHduaeHumnanbHocTn (ganee — onoxeHue)
asnsietca oguumansHbeiv gokymeHtom OO0 «BHewTpengcepsuc» 119634, r. Mockea, yn.
Lonoxo.a, a.2A, ctp.1 (nanee — «KomnaHua»/ «Onepatop»), n onpegensier nopsaok
006paboTkM 1 3awmnTbl MHOoPpMaLMn 0 puandeckux nuuax (aanee — Nonb3oBatenn),
Nonb3yLNXCA cepBucamMmn, MHpopMaumen, ycnyramu, nporpammamu (B T.u.
nporpaMmmamMm NosifibHOCTN) N NPOAYKTaMu canTa, pacnofioXXeHHOro no agpecy vtsport.ru
(nanee — Caur).

CobnitogeHne KoHpuaeHUMansHOCTK BaxHo Ans KomnaHuuy, Bedb Lenbo AaHHON
MonuTunkn KoHdUaeHUMaNbHOCTU SBNSeTcs obecneyvyeHne 3almTbl Npae U cBobon,
YyeroBeKka U rpakaaHuHa npu obpaboTke ero nepcoHanbHbIX AaHHbIX, B TOM YMcne
3alUMThI NpaB Ha HENPUKOCHOBEHHOCTb YaCTHOM XMU3HU, NNYHYIO U CEMENHYIO TaliHy, OT
HEeCaHKLUMOHMPOBaAHHOIO A0CTYNa 1 pasrnalleHust.

MonuTtuka KoHdmaeHUMansHOCTN ONUCLIBAET, Kak ocyLLecTBnseTcs obpaboTka
nepcoHarbHbIX AaHHbIX — Ntobble AecTBMSA (onepauun) UM COBOKYMHOCTb AeNCTBUIA
(onepauuit), coBepLuaeMbIx C UCMONb30BaHNEM CpeAcTB aBToMaTnsauum unm 6es
MCMOSb30BaHNSA TaKMX CPeACTB C NepCcoHarnbHbIMU AaHHbIMUY, BKIoYas cbop, 3anuchb,
cucTemMaTusaumio, HakonneHme, XxpaHeHme, yTouHeHne (0GHoBNeHME, NU3SMEHEHME),
N3BneYeHne, UCronb3oBaHNe, nepeaady (pacnpocTpaHeHue, NpeaocTaBneHne, OCTyn),
obesnnunBaHne, 6rokMpoBaHue, yaaneHme, yHUYTOXeHNE NepcoHarnbHbIX AaHHbIX.

OTHoweHuna, cBa3aHHble ¢ 06paboTKon NepcoHarbHbIX AaHHbIX U MHOPMaLN O
nonb3oBatenax CanTta, perynupytTcs HacToswmm MNonoxeHnem, MHbIMM ouLManbHbIMN
AokymeHTamu Onepatopa u e/ACTBYHOLWMM 3aKoHogaTenscTeomM PO.

O6paboTka nepcoHasrbHbIX AaHHbIX OCYLLECTBIISETCS Ha 3aKOHHOW U CnpaBeasiMBon
OCHOBe, pa3yMHO ¥ 4OBPOCOBECTHO HA OCHOBE MPUHLMIMOB:

e 3aKOHHOCTW Lenen n cnocoboB 06paboTkM NepPCOHarbHbIX AAHHbIX;

e [106POCOBECTHOCTMU;

e COOTBETCTBUSA Lienen 00paboTkn NnepcoHanbHbIX AaHHbIX LiensiM, 3apaHee
onpeaeneHHbIM 1 3asiBNeHHbIM Npu cbope NepcoHanbHbIX AaHHbIX, a TaKKe
nonHomo4msam KomnanHuu;

e COOTBETCTBMS 0OObeMa 1 xapaktepa obpabaTbiBaeMbIX NEPCOHarbHbIX AaHHbIX,
cnocoboB 06paboTkn NepcoHanbHbIX aHHbIX Lensam 06paboTkn nepcoHanbHbIX
JaHHbIX.

HacToswas MNonutuka KoHpunaeHumansHOCTK perynupyeT nobon sug ob6paboTkm
nepcoHarnbHbIX AaHHbIX U UHGOPMaLUUK INYHOIO XapakTepa (nbon nHpopmaumn,
NO3BOMAOLLEN YCTAHOBUTL IMYHOCTb, U NOBON MHON MHGOPMaLMK, CBA3AaHHOM C 3TUM) O
dun3nveckmx nuuax, KotTopble ABNATCS NoTpebutensamm npogykumm unm ycnyr KomnaHumn.
HacTosiwas MNonutuka pacnpoctpaHseTcs Ha 06paboTKy NMNYHbIX, MEPCOHANbHbIX OAaHHbIX,
cobpaHHbIX NbbIMKN CpeacTBamMm, Kak akTUBHBIMU, TaK U MACCUBHLIMU, KakK Yepes
NHTepHeT, Tak 1 6e3 ero Ncnonb3oBaHUs, OT NUL, HaXo4sALWKNXCH B NOOOM Touke Mupa.

2. Co0p nepcoHanbHbIX AAaHHbIX



Llenblo 06paboTkn nepcoHarnbHbIX AaHHbIX SBNSETCH BbINOMHEHNss 0683aTenbCTB
Onepatopa nepen MNMonb3oBaTensiMy B OTHOLLEHUW Ucnonb3oBaHusa Caiita n ero
CepBU1COB.

O6paboTka nepcoHanbHbIX AaHHbIX NOfb30BaTENEN OCYLLECTBNSETCA C cornacus
cybGbekTa nepcoHanbHbIX AaHHbIX Ha 06paboTKy ero NnepcoHanbHbIX JAHHbIX.

Moa nepcoHanbHbIMU AaHHLIMK NOHUMAaETCA MNubas nHopmaL s, OTHOCALLASACS K NPSIMO
WM KOCBEHHO OMpeAEeneHHOMY UK onpeaensieMomMy uanyeckomy nuuy (CyobekTy
nepcoHarnbHbIX AaHHbIX) U KOTOPasi MOXET ObITb MCNONb3oBaHa A5t nAeHTUdMKaLMK
onpeaeneHHoro nuua nnbo cBA3M C HUM.

3anpoc nepcoHanbHbIX AaHHbIX [lonb3oBaTens MOXeT OCYLLECTBNATLCA B 060N MOMEHT,
B TOM 4ucne, koraa lNonb3oBaTtens cBs3biBaeTcsa ¢ Komnannen. KomnaHus MoxeTt
NCMonb30BaTh TakMe AaHHblIE B COOTBETCTBUM C HacToALen [NMonntmukon
KoHdumaeHumnansHocTn. OHa Takke MOXET COBMELLATb TaKyto MHPOPMaLUIO C MHON
MHopMauunen anga uenen npegocTaBneHns n yrnyydeHus CBoOMxX NpoayKToB, YCAyr,
MHPOPMALMOHHOIO HANOSTHEHUS (KOHTEHTA) M KOMMYHUKALIMNA.

Hwxe npuBeaeHbl HEKOTOpbIE NPMMEPbI TUMOB NEPCOHANbHbIX AaHHbLIX, KOTOPbIE
KomnaHus MoxeT cobupatb, 1 Kak MOXET UCMONb30BaTh Takylo MHopMaLMIo.

Co6op nepcoHanbHbIX AaHHbIX

Cobupatotca pasnuyHble gaHHble/MHGOopMauus, BKOYasa:
e 1MA N hamunuio,
Aarty poxneHus;
nos, cemMernHoe nonoxeHune; (0CTaBUTb TONbKO, YTO cobupatoT opMmbl)
NoYTOBbIN afpec;
HoMep TenedoHa;
agpec 9NeKTPOHHOWN NoYThl;
MHdopMauuio 06 n3bpaHHbIX KOHTaKTaXx;
nHpopmauuio o 6aHkosckux kaptax (PUO, Ne kapTbl).

lMepcoHanbHble faHHblE MOTYT Takke BKIoYaTb B cebss 4ONONHUTENBHO
npegocrtaensiemble Nonb3oBaTtensamu no 3anpocy OnepaTtopa B LENAX UCNONMHEHUS
Onepatopom obsa3atenbcTB nepen Nonb3oBatensmMu, BolTEKaKOLWMX U3 AOroBopa Ha
okasaHue ycnyr. OnepaTop Brnpase, B YaCTHOCTU, 3anpocuTb y Nonb3oBarens Konuwo
AOKYMEHTa, yOOCTOBEPSIOLLErO IMYHOCTb, NIMBO MHOMO AOKYMEHTA, CoOAepKaLlero nms,
damunuio, potorpaduio MNonb3oBaTens, a Takke MHble OOMNONHUTENbHbIE AaHHbIE,
KoTopble, No ycMoTpeHuto Onepartopa, byayT sSBnAaTbCs HEOOX0AMMbIMU N AOCTATOYHBIMMN
Ana naeHTngukaumm takoro Nonb3oBaTtenst U NO3BOSIAT UCKNIOYNUTL 3r10ynoTpebnenuns m
HapyLLUEeHWs NpaB TPETbUX NUL,.

Korga MNonb3oBatens npuenekaet K MeponpuaTUsaM 1 akTMBHOCTAM KoMnaHum gpyrmx nuvi
UnNu NnpurnawaeT nx K KOMMyHukaumsam, KomnaHusa moxet cobmpaTb npegoctaBnaemble
lMonb3oBaTenem nepcoHarbHble faHHble 06 aTUX Nuuax, Takyr Kak: uMs, amunus, gata
POXAEHNA, NMOYTOBLIN agpec, agpec SNeKTPOHHOW NoYTbl U HOMep TenedoHa.

Mpun obpaboTke nepcoHanbHbIX AaHHbIX KomnaHnen obecneunBaeTcs TOMHOCTb
nepcoHarnbHbIX AaHHbIX, NX 4OCTAaTOYHOCTb, @ B HEOOXOA4MMbIX CIly4asX U aKkTyanbHOCTb
MO OTHOLUEHWMIO K LiensaM 06paboTkn nepcoHasnbHbIX AaHHbIX.



3. XpaHeHue 1 ncnosnb3oBaHMe NepCoHarnbHbIX AaHHbIX

MepcoHanbHble AaHHble MNonb3oBaTenen XpaHATCs Ha SNeKTPOHHBLIX U/Mnn ByMaXkHbIX
HocuTensax n obpabaTbiBalOTCS C UCNOMb30BaHNEM aBTOMATU3NPOBAHHbBIX U
HeaBTOMaTU3NPOBAHHBLIX CUCTEM.

Ucnonb3oBaHMe nepcoHanbHOW MHdopmauum

Cobupaemble nepcoHarnbHble AaHHbIE NO3BONAOT HanNpaBnATb Nonb3oBaTento
yBEeOOMJSIEHNSI O HOBbIX NPOAYKTaXx, cneunanbHbIX NPeAnoXeHNaX N pasnnyHbiX cObbITUAX.
OHun Takke nomoratoT KomnaHum ynydwartb CBOU YCyrn, KOHTEHT U KOMMYHUKaumun. Ecnn
Monb3oBaTenb He XenaeT ObiTb BKMHOYEHHLIM B CMIMCOK PACCbISIKA, OH MOXET B ntoboe
BpeMsi OTKa3aTbCs OT PacCbIfIKU NYTEM MHAOPMUPOBAHNSA MO YKa3aHHbIM KOHTaKTam A4
obpaTHoM CBA3N, a Takke BHECEHUS] UIBMEHEHUI B HACTPONKaxX CBOEro npodunsa Ha canTe.

Bpewms ot BpemeHn KomnaHmsa MoXeT ncnonb3oBaTb NepcoHarnbHble JaHHble
lMonb3oBaTensa Anst OTNPaBKN BaXKHbIX YBEAOMIIEHNI, coaepKaLmx nHpopmauuio od
N3MEHEHNAX NOSTOXKEHNI, YCNOBUKN M MOMUTUK, a Takke NoaTBepXAaloLwmx pasMeLLeHHble
3aKasbl/ CoOBEpLLEHHbIE MOKYMNKW/3aka3zaHHble ycryrn. [NocKonbKy Takas MHpopmaums
Ba)kHa Anda B3anmooTHoweHun ¢ Komnanuen, Nonb3oBaTenib HE MOXET OTKa3aTbCH OT
NoNyYeHnst Takux COOBLLEHNI.

KomnaHus Takke MOXET UCMONb30BaTh NePCOHanbHY MHPOPMaLMIO AN BHYTPEHHUX
Liernen, TakMx Kak: npoBeaeHve ayauTa, aHanva AaHHbIX U pasnnyHbIX UCCNEeAoBaHWUA B
Lensx ynyyleHus NpoaykToB 1 ycnyr KomnaHuu, a Takke B3anMOLENCTBUE C
notpedutensamu. Ecnu MNMonb3oBaTtenb NPUHUMAET y4acTme B PO3birpbille NPU30B,
KOHKYpPCE UINN MOXOXXEM CTUMYNUpYyoLLeM MeponpusaTumn, KomnaHus coxpaHsieT 3a coboi
npaBo UCMONb30BaTb NPeAOoCTaBMsEMble NePCOHanbHbIE AaHHbIEe ANS YNpaBneHus TakuMm
nporpaMMmamu.

C6o0p 1 ucnonb3oBaHne MHpopmaLuumn, He ABNAKOLWENCH NePCOHarNIbHOMN

Takxke cobupatoTcs nepcoHanbHble AaHHbIEe, HE ABNSAOLLMECH NePCOHanbHbIMU — AaHHbIE,
He NO3BONAKLLME NPAMO aCCOLMNMPOBATL UX C KaKUM-NMBO onpeaeneHHbIM SIULIOM.
KomnaHusa moxet cobupaTtb, MCMOnb30BaTh, NepeaasaTtb W packpbiBaTb UHOPMALUIO, He
SABNSAKOLLYIOCS NepcoHanbHouW, Ansa nobbix Lenen. Huxke npuseaeHsl npumMmepsbl
MHdOpMaUuK, He ABMAKLWENCHA NePCOHanNbHON, KOTopyto cobupaeT KamnaHus, n kak oHa
MOXET e€ NCNosib30BaTh:

KomnaHua moxem cobupatb nepcoHarnbHble AaHHble, Takne Kak: CBeaeHNs O poae
3aHATUN, SA3blKe, NOYTOBOM UHAEKCE, YHUKANIbHOM MOEHTUdMKATOpE YCTPOMCTBA,
MECTOMNOSNOXEHNN N BPEMEHHOW 30HE, B KOTOPOMW UCMNOMNb3YEeTCA TOT U MHOM MPOAYKT,
Ans Toro 4Ytobbl Nyywe NoHMMaTb NoBegeHMe nNoTpeduTenen n ynyywaTbs CBOU NPOAYKTHI,
yCryrm n KOMMYHUKaL K.

KoMmnaHuna moxeT cobupaTb nepcoHanbHble AaHHbIE/MHOPMAaLUIO O TOM, YEM
NMHTepecyeTcA nonb3oBaTernb Ha Beb6-canTe KomnaHum npu ncnonb3o0BaHUU Opyrmx
NPOOYKTOB M CEPBUCOB. Takne nepcoHarnbHble AaHHble/MHpopMauusa cobupaercs u
ncnonb3yeTcs Ang Toro, YTobbl nomovb KomnaHum npegoctaenatb 6onee nonesHyto
MHOPMaUUIO CBOMM KITMEHTaM U AN NOHUMaHUS TOro, Kakme 3N1eMeHTbl canTa,
NPOAYKTOB 1 yCcnyr Hanbonee nHTepecHsbl. [Ana uenen Hactoswen Monntmku



KoHdbmaeHumManbHOCTN COBOKYMHbIE AaHHbIE paccMaTpuBalOTCS Kak
AaHHble/MHdopMaLMs, He ABMAIOLLNECS NEePCOHANbHbIMU.

Ecnu coBmellaeTcs MHpopMaLuna, He SBMSIOLLYIOCHA NePCOHaNbHON, C NepCoHanbHON
MHpopmauuen, Takasi COBOKynHasa nHpopmaunsa byaet paccmaTpuBaTbCs Kak
nepcoHanbHasa MHopMauums, noka Takas nHdopmMmauus dyaeT ABNATbCA COBMELLEHHON.

4. Nepenaya nepcoHanbHbIX AAHHbIX

lMepcoHanbHble AaHHble NMonb3oBaTenen He nepenarTca KakMm-nmbo TpeTbMM nuuam, 3a
UCKIIOYEHMEM ClnyYaeB, NPSMO NPeayCMOTPEHHbIX HacTosawmMu Npasunamu.

O6paboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTens ocywecTBnseTcs 6e3 orpaHnyeHus
CpokKa, NtobbiM 3aKOHHbLIM CNOCO60M, B TOM YMcCrie B MHOPMALMOHHbLIX CUCTEMAX
nepcoHarnbHbIX AaHHbIX C UCMNONb30BaHMEM CPeACTB aBToMaTu3aumMm nnm 6es
NCcnonb30BaHUsA Takmx cpeacTts [onb3oBartenbs cornawaetca ¢ Tem, yto Onepartop Brnpase
nepegasaTb NepcoHarnbHble AaHHble TPETbUM NnLam, B HaCTHOCTU, KYPbePCKUM criy>kbam,
opraHM3aumsmMmm NOYTOBOM CBA3M, OrepaTtopam 3fEKTPOCBA3N U T.4., UCKNKYNTENBHO OIS
uenen, ykasaHHbIx B pasgerne « Coop nepcoHanbHbIX AaHHbIX» HacToswen MNonutuku
KOHoMaeHUnaneHOCTH

Mpun ykaszaHMM Nnonb3oBaTesns unn Npu Hanu4mMm cornacus nonb3oBaTens BO3MOXHa
nepegada nepcoHarnbHbIX AaHHbIX [Tonb3oBaTensa TPETbUM NMLAM-KOHTpareHTam
OnepaTtopa ¢ ycrnoBmMeM NpUHATUSA TakKUMW KOHTpareHTammn obs3aTenbcTB No obecnevyeHunio
KOHMAeHUMaNbLHOCTM NOMyYEeHHON MHAOPMaLUUK, B YaCTHOCTU, NMPU UCNOSNb30BaHUN
NPUNOXEHNN.

MpunoxeHus, ncnonbdyemble Nonb3oBatensammn Ha CanTte, pasmeLlarTcs 1
nogaepXuearTca TpeTbMMK nvuamm (paspaboTynkamm), KOTopble 4eNCTBYHOT HE3aBUCUMO
oT Oneparopa 1 He BbICTynakT OT UMeHU Unu no nopy4deHnto Oneparopa. NMonb3oBarenu
00513aHbl CAMOCTOATENbHO 03HAKOMUTBLCS C NMpaBuUiamMm OKasaHus yCryr U NoSIMTUKON
3aLWUTbl NEPCOHanbHbIX AaHHbIX TAKUX TPETbUX NuL, (pa3paboTymMkoB) 4O Havana
NCMOMb30BaHUS COOTBETCTBYHOLLMX NPUITOXKEHNN.

MepcoHanbHble AaHHble [Nonb3oBaTens MoryT ObiTb NepedaHbl Mo 3anpocam
YNOSTHOMOYEHHbIX OpraHOB rocyAapCTBEHHOM BnacTu PP TorbKo No OCHOBaHMAM U B
nopsiake, yCTaHOBIEHHbIM 3akoHoAaTeNbCTBOM PO.

OnepaTtop ocyLLecTBRsSIET BNOKMPOBaHNE NEPCOHANbHbIX AaHHbLIX, OTHOCSALLMXCS K
cooTBeTcTBYHOLWEMY Nonb3oBaTtento, ¢ MOMeHTa obpalleHust unu sanpoca MNMonb3oBatens
WM ero 3aKOHHOTO NpeacTaBuTenst NGO ynonHOMOYEHHOro opraHa no 3alumTe npas
CyGbEKTOB NepcoHarbHbIX AaHHbIX Ha Nepuog NPOBEPKM, B CIly4ae BbiSIBIIEHUS
HeOO0CTOBEPHbIX NepPCoHarnbHbIX AaHHbIX UM HENPABOMEPHbIX AeNCTBUIA.

PaCKprTMe m-ld)opmau,uu TpeTbuM nuuam

B HekoTopbIx cnydasx KomnaHus MOXeT NpeaocTaBnsaTh ONpeaeneHHy NepcoHanbHyo
NHGOPMaLMIO U AaHHble CTpaTerMyeckMmMm napTHepam, kotopble paboTtatoT ¢ KomnaHuven
AN npeaocTaBreHns NPOAYKTOB U YCYr, UM TeM U3 HUX, KOTOpble noMoratT KoMnaHum
peanu3oBbIBaTb NPOAYKTLI U ycnyrn notpebutensm. KomnaHus npegocTaBnsieT TPETbUM
nMuam MUHMMAanbHbI 06beM NepCcoHanbHbIX AaHHbIX, HEOBXOANMbIN TONBKO Ans
oKasaHus TpebyeMon ycnyru unv npoBeaeHnst HeobXoaMMON TpaH3aKLMN.



lMepcoHanbHas nHhopmauma byaet npegoctasnaTbcsd KomnaHmMen TonbKo B LENsX
obecneveHns notpebutenen NpoaykTammn u ycrnyramu, a Takke ans ynyylweHms aTmx
NPOOYKTOB U YCIYrT, CBA3aHHbIX C HAMU KOMMYHUKauuI. Takaa nHopmaumsa He byaet
NpPeaocTaBnsaATbCa TPETbUM NMLaM ANA UX MAPKETUHIOBbLIX LIENEWN.

[na ncnonb3oBaHNA NEPCOHanbHbIX AaHHbIX ANA nobon nHon uenn KomnaHus
3anpawmeaert y Nonb3oBatens Cornacue Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX.

MocTaBwmku ycnyr

KomnaHuna npegocTtaBnsier nepcoHanbHble AaHHble/MHdopMauunio KomnaHuam,
OKa3blBaloLLMM TaKkune ycrnyru, kak: obpaboTka nHcopmaumm, npeaocTaBneHme KpeanTos,
NCNoNHeHne 3aka3oB NoTpebuTenemn, JocTaBka, MHble BUObI OBCNYyXMBaHUA
notpebutenen, onpeaeneHne nHTepeca lNMonb3oBaTtena K npogykTam u ycnyram,
npoBefeHne onpocoB, HarnpasfeHHbIX Ha N3yvyeHne noTpebutenen nnu yoqoBneTBopeHus
Ka4yeCTBOM cepBuca. Takme kKoMmnaHum obasytoTca 3awmwatb nHdopmaumio None3oBatens
He3aBMCMMO OT CTPaHbl CBOErO PaCronoXeHWs.

UHble nuua

KomnaHuu MoxeT ObITb HE06X0AUMO — B COOTBETCTBUMN C 3aKOHOM, CyAeOHbIM NOPSAKOM,
B cynebHoM pa3bupaTtenbCTBe U/MNn Ha OCHOBaHMM MyBNNYHbIX 3aNpOCOB UK 3anpoCcoB
OT roCy4apCTBEHHbIX OPraHOB Ha TEPPUTOPUMN UM BHE TEPPUTOPUM CTPaHbl NpebbliBaHUS
Monb3oBaTens — packpbITb NepcoHanbHble AaHHble. KoMnaHus MOXeT packpbiBaTb
nepcoHanbHble AaHHble/MHdopMauuio o MNMonb3oBaTene, ecrnv onpeaennuT, YTo Takoe
packpbiTUEe HeoBXoaAMMO MM YMECTHO B LIENsIX HaUMOHarbHoM 6e30nacHoCTy,
noaAepXxaHus npaBonopsiaka U NHbIX OOLLIECTBEHHO BaXKHbIX CyYasix.

KoMnaHuna Takke MOXET pacKpbliBaTb NepcoHarbHble AaHHbIE/MHOPMaLNIO O
Monb3oBaTtene, ecrnv oNpeaenuT, YTO packpbiTUe HeOOXoAUMO AN NPUBEAEHUS B
NCMOMHEHNE NONOXEHMI N ycnosuin Komnanum nnbo ona uenen 3awmuTbl 4eATENbHOCTU K
nonb3oBatenen. [JononHUTENBLHO B Criydae peopraHnsaumm, CrMsHUS Unm npogaxu
KomnaHuna moxeT nepenatb Nobyto unm BCo cobnpaemyro nepcoHarnbHy MHpopMaunio
COOTBETCTBYIOLLEMY TPETLEMY JNLLY.

5. YHUuTOXEHue nepcoHasrnbHbIX AaHHbIX

lMepcoHanbHble faHHble NONb30BaTENSA YHUYTOXAKTCA NPU:

e camocTosTeNnbHOM yaaneHun [Nonb3oBaTenemM AaHHbIX CO CBOEN NepCoHanbHOM
CTpaHuLbl (ECnK Takne CTpaHuLbl NpegycMoTpeHbl (YHKLUMOHANBHOCTBIO canTta) ¢
NCcnonb3oBaHNeM (OYHKLNOHANbHOM BO3MOXHOCTUN «yAannTb akkayHT», AOCTYMHON
Monb3oBaTento Npy NOMOLLM HACTPOeK Npodouns;

e ypaneHum OnepaTopom UHdoOpmMaL MK, pasmeliaemon lNonb3oBartenem, a Takxke
nepcoHarnbHom cTpaHuubl Nonb3oBaTtens B cryvyasx, yCTaHOBEHHbIX JOrOBOPOM
Kynnu npogaxwu (ocepTta);

e Npwu OT3blBE CyOBLEKTOM NEPCOHanbHbIX AaHHbLIX cornacusa Ha obpaboTky
nepcoHarbHbIX JaHHbIX.

UpeHTtudukaumoHHblie hannbl (cookies) n nHble TexHonorum



Beb6-canT, nHTepaKkTUBHbIE YCYTN N NPUSIOXKEHNSA, COOBLLEHNS ANEKTPOHHOM NOYTHI U
nobble NHble KOMMYHMKaUuKM OT nvua KomnaHun MoryT ucnosnb3oBaTh
naeHTUdMKaLMOHHbIe dhannbl cookies1 U NHble TEXHONOIMN, Takue Kak: NUKCernbHble
apnbikun (pixel tags), Beb-masiku (web beacons). Takue TexHonornm nomoratoT KomnaHum
nyyule NoHMMaTb NOBEAEHME Nonb3oBaTenemn, coobLuUatoT, Kakme pasgenbl canta 6binm
noceLleHbl NonbL3oBaTeNsIMU, U N3MePSAIT 3PFPEKTUBHOCTb PEKNAMbl U CETEBLIX MOUCKOB.
KomnaHusa paccmartpuBaeT nHgopmMaumio, cobnpaemyto annamm cookies 1 MHbIMM
TEXHOMNOMMAMM Kak MHOPMaLMIO, HE ABMSIOLLYHCA NePCOHAaNbHON.

Llenbto KomnaHum B Takmx crnyvasax sensietcs obecneyveHme 6onee yqobHoro m
nepcoHanbHoro B3ammonenctema ¢ Komnanuen. Hanpumep, 3Has uma lNonb3osatens,
KoMnaHnsa MOXeT ncnornb30oBaTh €ro0 B CBOMX KOMMYHUKaUUAX. 3Has!, 4TO KTO-nnbo,
NCNonb3yst KOMMNbIOTEP UK YCTPONCTBO Nonb3oBaTtensd, npuobpen onpeaeneHHbIN
NPOAYKT UK BOCMOSb30Barncs onpeaeneHHon ycnyrom, KomnaHmsa moxet obecneymBaTtb
bonee nonHoe cooTBeTCTBUE MHTEpecaM [lonb3oBaTenst peknamMHbiX COOOLLEHN K
COOBLLEHNIN INEKTPOHHON NOYThI. B KOHEYHOM UTOre BCE 3TU 3HAHMS NOMOratoT
npegoctaensaTth [onb3oBaTtensam ob6cnyxMBaHMe BbICLLEro KadecTsa.

[Monb3oBaTenb MOXET OTKIIUYNTL CooKies B HacTpoKrKax UCnosib3yemMoro nm seb-opaysepa
nnu MobunbHoro yctponcTtea. Mpn 3ToM crnegyeT y4ecTb, YTO HEKOTOpble pyHKUMK BED-
canTa MOryT CTaTb HEAOCTYMHbIMU NOCNE OTKYEHMS cookies.

Kak n B cnydae 6onblnHcTBa Beb-canToB, KomnaHusa cobupaeT HeKoTopyto MHdopMaLmio
aBTOMAaTUYECKM U XpaHUT e€ B dparnax cTaTUCTUKN. Takas nHdopmauus BKoYaeT B cebs
agpec NHTepHet-npotokona (IP-agpec), Tmn n a3blk 6pay3epa, nHgdopmaumio o
nocTaBsLLmKe VIHTEepHEeT-yCnyr, CTpaHuLbl OTCbISIKM U BbIXoAda, CBeAeHnst 06 onepauoHHON
cucTemMe, OTMETKY aThbl U BpEMEHU, a Takke cBefeHus 0 noceweHnax. KomnaHus
NCNONb3YyeT TaKy UHopMaLUIO AN MOHUMaHUA U aHanu3a TeHOeHUnin,
aflMUHUCTPUPOBAHNA canTa, U3yvyeHnsa NoBeadeHNs nonb3oBaTenen Ha cante n cbopa
aemorpacduyeckon nHgpopmaumm 06 OCHOBHOM KOHTUHIEHTE NONb30BaTeENEN B LENOM.
KoMnaHna MoxeT ncnonb3oBaTh Takyto MHGOPMaLMO B CBOMX MAPKETUHIOBbLIX LIEMsIX.

B HekoTopbIX COOBLLEHUAX INEKTPOHHOM NOoYTHl KOMNaHNa MOXET MCNonb30BaThb
WHTEPAKTUBHbIE CCbISIKM Ha MHopMaLmio, pa3meLLeHHyo Ha cante KomnaHuu. Korga
NnonNb3oBaTeniM NPOXOAAT MO TaKUM CCbISIKaM, Npexae YeM OHWU NonagatoT Ha CTpaHuLy
Ha3HayeHuns Ha Beb-cante KomnaHum, nx 3anpocbl NPOXOaAT OTAENbHYIO permcTpauuio.
KoMnaHna MoXeT oTcrnexunsartb Takne «NpoXoaHble» AaHHble, A9 TOro YTOObl NOMOYb
cebe onpenennTb MHTEPEC K OTAESNbHBIM TEMaM U U3MEPUTb 3PAEKTUBHOCTb
KOMMYHUKauun ¢ notpedbutenamu. Ecnu MNonb3oBaTtens npegnodntaeT, YTobbl obpalleHust
He oTcnexunsanuncb NogodbHbiM o6pasom, [Nonb3oBaTtenb He AOMKEH NPOXOANUTb MO
TEKCTOBbIM USN rpacOnyeCcKNM CChISTIkaM B COOBLLEHNSX SNEKTPOHHON NOYTHI.

1 Ha cainte www.site.ru ncnonsayrotcs Kyku (cookies). Kykn — 310 HebornbLlume dannbl
AaHHbIX, KOTOPble COXPaHATCA Ha KOMMNbOTEpPe uUnu ycTponcTtaee Nonb3osatens npu
nocewleHnn sBeb-canta. C nx nomoLublo Be6-6paysep 3anoMvHaeT nHopmauuio, Kotopas
No3BOSIAET YNPOCTUTL paboTy ¢ canTom u caenatb ero 6onee yaobHbIM Anst Kaxgoro
none3osarens. MHdopmauums o ToMm, Kak n korga lNonb3oBartens nocewaeT canT
KomnaHuu, nomoraet yny4ywntb ero. CozgaHve ganna Kyku BO3MOXHO TOMbKO B TOM
crny4vae, ecnu aTo paspeLLeHo B HacTponkax Beb-bpaysepa.

B nto6om 6paysepe dannbl Kykn OCTYNHbI TONLKO 4515t Toro Be6-canTta, KOTopbIn
AaBnaeTcs ux cosgarenem. [pyrne Be6-cantbl He ByayT nmeTb 40CTyNna K 3Tum dannam.



Ha cante ncnonb3ytotcs kykn Angekc. Metpukn n Google Analytics, koTopble onpegensitor
ceccuo noceTuTens, MAEHTUMUUNPYIOT YHUKAITbHOIO NOCETUTENS, OTCMEXNBAOT NCTOYHUK
Tpaduka n HaBuraumio. Takke UCNONb3YTCH KYKW AN NOAEPXaHUsS ceaHca CBA3U C
nonb3oBaTenemM n/unu 3arnycka cneymnanbHoON aHMMaumm npy nepBoM noceLeHmMm canTta.
HdomeH KomnaHum Takke MOXET BKoYaTb B cebA aneMeHTbl, KOTopble yCTaHaBNMBaroT
KYKW OT TpeTbUx N,

Bbi6op ncnonb3oBaHuA ¢pannoB Kyku

Monb3oBaTenb MOXeT HacTpouTb Bpay3ep Ana nonyvyeHus Bcex hansioB Kyku, Ans otkasa
OT BCeX pannoB KyK1 Unun Ons Bblgayv yBeOOMITEHUSA NPU cO34aHMM hanna KyKu.
HacTtponku kaxxgoro n3 6paysepoB pasnuyarorcs, No3ToMy obpaTtmuTech K MEHI0
«Momowb» nnn «Hactporkm» ceoero 6payaepa, 4Tobbl y3HaTb 0 cnocobax N3mMeHeHus
HacTpoek 06paboTkn hannos KyKu.

MukcenbHble ApbikM NO3BONAT KomnaHuu HanpaenaTb COOOLLEHNS SNEKTPOHHON NOYThI
B hopmaTte, untaemom noTpedutenamm, n coobLuatot, 6binm Nn Takme coodLueHns
npoynTaHbl. KomnaHust MOXXeT MCMNomnb30BaTh Takyr MHAOPMaLMIO ANSA OrpaHuyeHns
Konmn4yecTBa HanpasnsieMblX NOTpebutensiMm coobLLEHNA NN NPEKPaLLEHUS UX
HanpaBneHus.

6. 3awuTa nepcoHanbHbIX AaHHbIX

KoMmnaHunsa npeanpuHMMaeT Mmepbl NPegoCTOPOXHOCTM — BKIOYasi NpaBoBble,
opraHn3aumoHHble, aAMUHUCTPATUBHbIE, TEXHMYECKNE N hnanyeckne — ans obecneveHus
3almMTbl NEPCOHanbHbIX AaHHbIX [lonb3oBaTtens B COOTBETCTBMM CO CT. 19 ®enepanbHoro
3akoHa ot 27.07.2006 N 152-®3 «O nepcoHarnbHbIX AaHHbIX» B LEensx obecnedyeHns
3aLWnTbl NEePCOHanbHbIX AaHHbIX [lonb3oBaTensa oT HeENPaBOMEPHOrO UM Cry4anHoOro
AOCTyna K HUM, YHUMTOXEHUS, UIBMEHEHMS1, BNOKMPOBaHUS, KOMMPOBAHWS,
pacnpoCTpaHeHusi, a TaKkke OT MHbIX HENPABOMEPHbIX AENCTBUI TPETbUX NAL,.

Korga lNonb3oBatenb Ncnonb3yeT HeKOTopble NPOAYKThI, YCIYIY UK NPUNOXKEHUS
KomnaHuu unu pasmellaet 3anucu Ha oopymax, B 4aTax Unmn coumanbHbIX CETAX,
npegocTaBnsieMble NnepcoHarnbHble AaHHble BUOHbI PYTMM Monb3oBaTensiM U MoryT ObliTb
npoyunTaHbl, cobpaHbl MM NCNONb30BaHbl MMU. [onb3oBaTenb HECET OTBETCTBEHHOCTL 3a
nepcoHarnbHble JaHHbIe, KOTOpble NpeanovMTaeTe NPegoCcTaBnsTh, B TAKMX CRyYasx
camocTosTenbHo. Hanpumep, ecnu MNonb3oBaTernb yka3biBaeT CBOE UMSA N apec
3NEeKTPOHHOM NMOYThI B 3anucu Ha oopyme, Takas MHGopMauus aensetcs nyernmyHom.
Moxanywncta, cobniogante Mepbl NPEAOCTOPOXHOCTM MPU UCNOMb30BaHUN TakUX PYHKLUNA.

LlenocTHOCTbL U coOXpaHeHMe NnepcoHanbHON MHopmaLumn

Bsanmopencteya ¢ KomnaHuen, lNonb3oBaTenb MOXET NErko nogaepXxmneatb CBOU
nepcoHarnbHble JaHHble U MHGOPMaLMIO B akTyaribHOM cocTosHun. KomnaHua byget
XpaHUTb NepcoHarnbHble AaHHble Nonb3oBaTens u MHPoOpMaLnIo B TEHEHME CPOKa,
HeobxoanuMoro Ans BbINOMHEHUSA LEenen, onucbiBaeMbix B HacTosilwen MNonutuke
KoHdunaeHumnanbHOCTH, 3a UCKIIOYEHMEM ClnyYaeB, Koraa bonee AnuTenbHbIn Nnepuog,
XpaHeHns AaHHbIX 1 HOpMaLUuM HeobXoanM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
nmMbo paspeLleH nm.

CTOpOHHME CanTbl U ycnyru



Be6-caiiTbl, NpoayKTbl, NPUNoXeHus 1 ycnyrm KomnaHnum MoryT coaepkaTtb CCbINKU Ha
Be6- calTbl, NPOAYKTbI U YCNyrn TpeTbux nuu. MpoaykTel 1 ycnyrn KoMmnaHum MoryT Takke
Mcnonb3oBaTb UK Npeanarate NPOAYKTbl UMK YCryrn TpeTbux nuu. NepcoHanbHble
AaHHble U MHpopmaLusi, cobpaemast TPeTbUMM NLAMKU, KOTOPbIE MOTYT BKIOYaTb Takue
CBe[leHVs1, KaK AaHHble MECTOMOSOXEHNSI UMM KOHTaKTHast MHbopmaums, perynmpyertcs
npasunamm cobniogeHns KOHMPUAEHUMANBHOCTN TaKMX TPETbUX JIULL.

KomnaHusa npusbiBaeT MNonb3oBatensa ndy4yaTb npasuna cobnogeHms
KOHMAEHUMANbLHOCTM Taknx TpeTbux nuu. OnepaTop He HECET OTBETCTBEHHOCTM 3a
AENCTBUS TPETbUX NnL, NOSTyYMBLUNX B pesyrnbsrate Ucnonb3oBaHus MHTepHeTa unn Yenyr
Canta goctyn K nHcopmaumm o Nonb3oBaTene u 3a NOocNeacTBMs UCNONb30BaHUS
AaHHbIX 1 MHOPMauMK, KOTopble, B cuy npupoabl Canta, 4OCTYNHbI fitobomy
nosib3oBaTtesnito cetu IHTepHer.

CobniopeHue koHpuaeHumanbHocTU NMonb3oBaTtens Ha ypoBHe KomnaHuu

[ns Toro 4ToObl YOeanTbes, YTO NepcoHanbHble AaHHble Monb3oBaTens HaxoasaTcs B
6e3onacHocTn, KomnaHusa 0oBoaAnT HOPMbI COBMIOAEHUS KOHPUAEHLMANBHOCTY U
Ge3onacHocTu Ao paboTHMKOB KoMnaHum 1 CTporo crneamm 3a UCMonHeEHMeM Mep
cobnoaeHns KoHMAeHUManbHOCTN BHYTpy KoMnaHuu.

BOHpOCbI OTHOCUTEJIbHO KOH(bMAeHLIMa.ﬂbHOCTVI

Ecnn y MNonb3oBaternsi BO3HUKHYT BONPOCHI B OTHOLWEHUW [1onnTrKK
KoHdunaeHumansHocTn KomnaHum unm obpaboTkmn gaHHbIXx KomnaHmen, MNonb3oBatenb
MOXeT cBsizaTbcsa ¢ KomnaHuen no KoHTakTam Afnsi obpaTtHOM CBA3MW.

7. O6paweHuns nonb3oBaTesneun

K HacToswen MNonntnke KOHpMaeHUMansHOCTU U OTHOLWEHMSAM Mexay [Nonb3oBatenem u
Onepartopom NnpuMeHSeTca AENCTBYIOLLIEE 3akoHoAaTeNbCTBO PO.

Monb3oBaTtenu Bnpase HanpaensTe OnepaTopy CBOM 3anpockl, B TOM YMCIEe 3anpochl
OTHOCUTENbHO UCMOb30BAHMS UX NEPCOHAaNbHbIX AaHHbIX, HANpaBneHNs OT3bIiBa
cornacus Ha 06paboTKy NnepcoHarnbHbIX A4aHHbLIX B MTMCbMEHHON hopme No aapecy,
ykaszaHHoMy pasgene ObLime NonoXXeHUs HACTOSLLEro NOMOXEHUSs, UK B hopme
3MNEeKTPOHHOro AOKYMEHTA, NOANMCaHHOIO KBannuuMpoBaHHOW 3MeKTPOHHON NOAMNMCHIO B
COOTBETCTBMU C 3aKoHOoAATENLCTBOM PO, 1 oTnpaBneHHoro no KoHTakTam Ans obpaTtHom
CBSI3U.

3anpoc, Hanpaensiembl [Nonb3oBaTenem, 4OMMKEH COOTBETCTBOBATb TPeOOBAHUAM,
yCTaHoBNeHHbIM [MpaBunamu nogaym obpaileHnin B Cnyxby cepsuca v Nnoaaepxku, a
WMEHHO coaepXaThb:

e HOMEpP OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCTL NOMb30BaTENs UMK €ro
npeacraBuTend;

e CBedeHuda 0 JaTe Bblgayu yKa3aHHOro JOKYMEHTa M Bbl4aBLUEM €ro OpraHe;

e CBeeHus, NoATBepXKAaloLWme yqacTne nonb3oBatensd B OTHOLEHUSIX C
Onepatopom (B YaCTHOCTU, NOPSAKOBLIM HOMEP id Nonb3oBaTensa UM KOPoOTKoe
(nopaOMeEHHOE) UM, 3aMeHsiloLLee NopsiAKOBbI HOMep id (ecnn Takoe
npegycMoTpeHO (PYHKUMOHANbHOCTLIO BED- canTa));

e noanuck lNonb3oBaTtens unun ero npeacTaBUTeNs;



e aapec ANEKTPOHHON NOYThI;

e KOHTaKTHbIN TenedoH.

[ ]
OnepaTtop 06s3yeTca paccMOTPETb M HanpaBuUTb OTBET Ha NMOCTYNUBLLMIA 3anNpoc
Monb3oBaTens B TeyeHne 30 gHeN C MOMEHTa NOCTynneHnsa obpalleHus.

Apyroe

Bo BceM ocTanbHOM, 4YTO He OTpaXKeHO HanpsaMyto B MNonutrnke KoHpuaeHumansHocTy,
KomnaHusa o6s3yeTca pyKOBOACTBOBATLCS HOPMaMm 1 nonoxeHmsamm deaepanbHoro
3akoHa ot 27.07.2006 N 152-®3 «O nepcoHarnbHbIX AaHHbIX»

lMocetutenb canta KomnaHun, npeaoctasnsowmm CBoU nepcoHarsbHble AaHHble U
MHdOpMaUUIo, TEM CaMbIM COrfallaeTcs ¢ NosIoXKeHNAMM gaHHon MonnuTnkn
KoHngeHumnansHocTu.

KomnaHua octaensieT 3a cobon npaBo BHOCUTb Nt0ObIe n3meHeHus B [onnTuky B nodoe
BpeMsi M0 CBOEMY YCMOTPEHUIO C LiENbIo JanbHeNLWero cCoBepLleHCTBOBaHUS CUCTEMbI
3alUTbl OT HECAHKLMOHUPOBAHHOIO JOCTYyNa K coobiaemMbiM Nonb3oBaTensmm
nepcoHanbHbIM AaHHbIM 6e3 cornacus Nonb3oatens. Korga KomnaHus BHOCUT
CyLLEeCTBEHHble n3MeHeHus B Nonutuky KoHpunaeHumansHOCTH, Ha canTe pasmellaeTca
COOTBETCTBYHOLLEE YBEAOMIIEHNE BMECTE C OOHOBNEHHOW Bepcuen [Nonnutmnkm
KoHdmnaeHumnanbHoCTH.

[encTtue HacTosLwen MNonnTnkn He pacnpoCcTpaHAeTCcs Ha OENCTBUS U UHTEPHET-
pecypcoB TPETbUX N,

Komnanusa OOO «BHewTpenacepsmncs



